
 
 

 

 

PRESS RELEASE  

RenewData® Introduces Industry Leading Price Model that Yields 

Increased Simplicity and Predictability of E-Discovery Project Costs 

Price model enables organizations to easily forecast e-discovery costs based on the 

number of custodians processed 

AUSTIN, Texas – July 30, 2008 — RenewData, a leading provider of e-discovery and 

electronically stored information risk management (ESIRM™) services, today announced a 

new market-leading price model that will allow law firms and corporations to easily and 

more precisely estimate their costs at the beginning of an e-discovery project.  The new price 

model is based on the number of custodians processed, which is a known factor early in the 

project versus the industry standard pricing model of gigabytes processed, which is often not 

known and is difficult to estimate until after the project has begun.  

RenewData’s de-duplication, data filtering and culling, load file conversion, and 

iCONECT load services are all priced using the new per-custodian price model.   This model 

will enable more predictability for RenewData’s clients, because unlike the number of 

gigabytes to be processed, the number of custodians is known when the project begins.  

Industry standard pricing has typically been based on gigabytes processed. A client may 

know the number of backup tapes to be processed, but since the amount of data on the media 

can vary widely, the resulting volume of data can be nearly impossible to correctly estimate.  

Conversely, when an e-discovery order is received, the number of targeted custodians is 

immediately known.     

 “With electronic discovery spending estimated to be in excess of $4B by the end of 

2009, it’s crucial that the industry start coming up with more sustainable ways for 

organizations to predict and control costs,” said George Socha, e-discovery special master 

and expert witness of Socha Consulting LLC.  “RenewData’s approach to pricing indicates a 



 
 
 

change in the industry which could greatly simplify the entire electronic discovery process 

for corporations and law firms.” 

The goal of RenewData’s new price model is to make it as simple as possible for 

organizations to predict their costs early on and to avoid surprises at the end of the project in 

instances where there is substantially more data on the backup media than was first 

estimated.  In these situations, the final costs can vary dramatically from what was estimated 

at the beginning of the project.  This model gives organizations the ability to accurately 

estimate project costs based on the number of custodians associated with a given case, rather 

than trying to internally estimate the number of gigabytes contained on the backup media in 

question. 

“We are seeing the e-discovery market evolving rapidly and feel this change is crucial 

to meeting the needs of our clients,” said Steven Horan, CEO of RenewData.  “Organizations 

are increasingly frustrated with difficult pricing structures and with invoices at the end of a 

project that aren’t consistent with the project proposals they received.  They are demanding 

ways to make costs more predictable and consistent.  Our new price model directly addresses 

these demands and enables organizations to more effectively plan and ultimately save costs 

on their e-discovery projects.”  
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About RenewData 

RenewData is a leading provider of e-discovery and ESI (electronically stored information) 
risk management services to assist corporations and law firms responding to lawsuits, 
investigations, and audits. Superior legal expertise, scalable technology, and a state-of-the-art 
facility featuring government level physical security enable RenewData to provide clients 
with secure, accessible, and manageable data in a cost effective and timely manner. 
RenewData's e-discovery services cover the five critical steps of the e-discovery process, 
including planning, preservation and collection, processing, review, and production. 
RenewData's ESI risk management services, which include backup tape liability 
management, data migration, and evidence storage, provide corporations with a proactive 
means of managing the risks associated with ESI. RenewData has been ranked a "top 
provider" in the Socha-Gelbmann Electronic Discovery Survey Report for four consecutive 
years and was ranked in the 2006 and 2007 Inc. 500 lists of fastest-growing privately held 
companies in the U.S.  For more information, visit www.renewdata.com or call 
888.811.3789.  



 
 
 

RenewData and ActiveVault are registered trademarks and ESIRM and Single-Pass 
Processing are trademarks of Renew Data Corp. Renew Data Corp. disclaims any proprietary 
interest in the marks and names of others.  
 
CONTACTS: 
RenewData: Diane Block, Senior Director of Corporate Marketing, 512.276.5515, 
dblock@renewdata.com 
 
Lois Paul & Partners: Erin Hanley, Account Manager, 512.638.5309, erin_hanley@lpp.com 


